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Agenda



Ronald Rong

Based in: Amstelveen, NL

Covering: EMEA Region

 Career Highlights:

 +9 years with HP/Micro Focus

 +20 years in BI/DW and Analytics domain

 Experience with retail, finance, insurance and software industries

 Experience in a variety of roles from developer, consultant and manager

 Experience in numerous countries across Europe and Africa

 From start-ups to international giants

 Building and leading teams

 Contact Information

eMail: ronald-paul.rong@microfocus.com

Mobile: +31 611 376093

mailto:ronald-paul.rong@microfocus.com
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Example of email sent to customers



What is changing?
From the Vertica version based to the time 
based support lifecycle process
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Vertica version based support 
(the ‘old’ way and now no longer valid!)

Release
Original Release 

Date

Projected End of Life 

based on new releases
Actual End of Life Months

10 Target Fall 2018

9.1 Target Spring 2018

9 10/13/2017 10.0 release date = ??

8.1 4/14/2017 24 months from 9.0 

release = ?? or

10.0 release date = ??

whichever is earlier

8 09-06-16 9.0 release date = ?? 10/13/2017 13

7.2 10/23/15

24 months from 8.0 

release = 9/6/18 or
10/13/2017

24

9.0 release date = ??

whichever is earlier

7.1 7/31/14 8.0 release date = 9/6/16 09-06-16
26

7 12-10-13 8.0 release date = 9/6/16 09-06-16
33
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Vertica time based support
(the ‘new’ way)

Software Released End of Support 

notification

End of 

Committed 

Support

End of Extended 

support
End of Self-Help 

Support (with 

Rights to New 

Versions RTNV)

Time Based (TB) 

or Version Based (VB)

Vertica Enterprise Edition 7.1x & Prior Versions 31-Jul-14 06-Sep-16 N/A N/A VB

Vertica Express & Premium Edition 7.2x 23-Oct-15 13-Oct-17 31-Oct-19 N/A VB

Vertica Flexzone 10-Dec-13 06-Sep-16 N/A N/A VB

Vertica for SQL on Hadoop 1.1x & Prior Versions 23-Oct-15 13-Oct-17 N/A N/A VB

Vertica Express & Premium Edition 8.0x 06-Sep-16 01-Jun-18 30-Sep-18 30-Sep-20 30-Sep-24 TB

Vertica Express & Premium Edition 8.1x 14-Apr-17 01-Jun-18 30-Apr-19 30-Apr-21 30-Apr-25 TB

Vertica Express & Premium Edition 9.0x 13-Oct-17 01-Jun-18 31-Oct-19 31-Oct-21 31-Oct-25 TB

Vertica Express & Premium Edition 9.1x 05-May-18 31-May-20 31-May-22 31-May-26 TB

Vertica for SQL on Hadoop 8.0x 06-Sep-16 01-Jun-18 30-Sep-18 30-Sep-20 30-Sep-24 TB

Vertica for SQL on Hadoop 8.1x 14-Apr-17 01-Jun-18 30-Apr-19 30-Apr-21 30-Apr-25 TB

Vertica for SQL on Hadoop 9.0x 13-Oct-17 01-Jun-18 31-Oct-19 31-Oct-21 31-Oct-25 TB

Vertica for SQL on Hadoop 9.1x 05-May-18 31-May-20 31-May-22 31-May-26 TB 
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Support time lines
for software products

Note: EOS dates are always the last day of a month
E.g. GA date of Vertica Express & Premium Edition 9.0x was Oct 13, 2017  EOCS is Oct 31, 2019

Committed Support 
Period from general 

availability date

Extended Support Period after 
Committed Support ended

Self Help Support with 
Rights To New Versions 
after Extended Support 

ended

Period from general 
availability date of last 

available version to 
discontinuation

Vertica 2 years 2 years 4 years 3 years



Technical Support Services
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Technical Support Services
Committed Support

time based and version based 
obsolescence process

Extended Support
Self-Help Support with 
Rights To New Versions

Access to public forums * * *

Access to SSO * * *

Rights To New Versions * * *

Access to existing 
patches/hotfixes * * *

Access to entitled forums * * *

Raise support tickets * *

Access to technical support 
engineers * *

Creation of patches/hotfixes *

Creation of security fixes *



Version Based vs. Time Based
for software products
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Version Based Process Time Based Process

Supported Versions

Supporting each major and minor version for at 
least 2 years

Supporting every major and minor version of a product for 
a minimum fixed amount of years (Committed Support)
Followed by 2 years of Extended and 4 years of Self-Help 
Support with Rights To New Versions (RTNV)

Support Period

Depends on when the next version is released; 
no predictability
EOS date for a product version is not clear when 
customers buy it

Fixed number of years. Customers know upfront
Vertica: Minimum 2 Year of Committed Support, followed 
by 2 Year Extended and 4 Year Self-Help Support with 
Rights to New Versions; support delivery level decreases 
over time

Support Delivery
GSD uncertain about whether or not support 
should be provided for older versions of products

GSD knows the time lines for support of all major and 
minor versions of products
Support delivery level decreases over time

Announcement about 
obsolescence time line

Obsolescence of older versions is announced, 
and EOS dates are determined, when a newer 
version becomes available

EOS dates are set at time of GA (General Availability) of a 
product version

Implications for Product 
Managers

PMs must manage the time line associated with 
each product’s release through the product’s 
lifecycle

Support time periods and levels are pre-defined and can 
be managed with clarity

Implications for Customers
Lack of clarity around how long a particular 
product version will be supported

Clarity around support periods and support deliverables 
from when product version is introduced



Business Support Agreement



Describes the support and maintenance services (“Support”), and the terms and conditions, under which Micro Focus will provide Support
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Business Support Agreement 
http://files.asset.microfocus.com/6785/en/6785.pdf

http://files.asset.microfocus.com/6785/en/6785.pdf


https://softwaresupport.softwaregrp.com/web/softwaresupport/obsolescence-migrations
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Software Product Lifecycle section on Software 
Support Online

SSO Software Product Lifecycle 
pages are THE customer 

communication channel. If 
something is published here, 

we have legally communicated 
to customers. Sending an e-

mail notification is an 
additional service.

https://softwaresupport.softwaregrp.com/web/softwaresupport/obsolescence-migrations
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Customer communication

Activity When Where/How

Publish EOCS/EOES/EOSHS-RTNV 
dates

Shortly after GA date of a product/version Software Product Lifecycle pages on SSO

End of Support reminders
(EOCS approaching within ~ 12 months)

Twice a year: May and November Email to customers (*)

If applicable: Publish a document 
with program specific content 

When obsolete/migration is actively
announced because of SKU changes

Document on SSO
Email to customers

Additional information about 
Software Lifecycle Policy 
Guidelines

Available
https://softwaresupport.softwaregrp.com/web/s

oftwaresupport/document/-
/facetsearch/document/KM02966156

(*) Japan handles any communication to Japanese customers; all translated into Japanese

https://softwaresupport.softwaregrp.com/web/softwaresupport/document/-/facetsearch/document/KM02966156


Questions?



Vertica Journey;  2012 onwards
2013 2014 2015 2016 2017

Oct 2015 – May 2016

“Excavator” 7.2.x

Flextable AVRO parser 
support

Kafka Integration

Native Python Client

Directed queries

In-database Machine Learning 

Data preparation

S3 Import / Export

Hadoop Parquet File reader

Lightweight partition copy

Object level restore

Jan 2012 – July 
2012

Version 5.1.x

Elastic Cluster

Networked Joins

Role-based security

Workload Analyzer

Advanced Analytics

Udx SDK

Management 
Console

July 2014 – June 2015

“Dragline” 7.1.x

Live Aggregate Projections

Load compressed files

Swap partitions

Active Standby Nodes

Cascading Resource Pools

OLAP SQL ROLLUP 
functions

CTE early materialization

Node pruning for simple 
SELECTs

Vertica storage on HDFS

Advanced Text Search

Vertica Place – geospatial 
support

Vertica Pulse – sentiment 
analysis

Hadoop ORC File reader

Dec 2013 – Aug 2014

“Crane” 7.0.x

Flextables

- “Schema on read”

Key/Value API

Hcatalog Connector

Udx – Java support

June 2012

Version 6.0.x

Udx – R support

User defined loads

External tables

Schema Evolution

Merge / Upsert

Load ON ANY NODE

Nov 2012 – Oct 2013

“Bulldozer” (6.1)

Hadoop connector

AWS AMI

Expanded CE 
functionality

SQL CTE

LDAP enhancements

Aug 2016 – Dec 2016 

“Frontloader” 8.0.x

Lightweight table copy

Udx – Python support

“hdfs” scheme support

Azure VM

Kafka bidirectional 
support

Spark Integration 
bidirectional

New Machine Learning 
tools (Naïve Bayes, 
Robust z-score)

FIPS compliance

2012

Apr 2017 – July 2017

Version 8.1.x

Auto-flattened tables

New Machine Learning 
tools (SVM, Random 
Forest)

Missing value 
imputation

Spark 2.0, 2.1 
integration

Hadoop Parquet File 
writer

S3 backup and restore

Improved Kafka load 
management

Geohash support

Oct 2017 – Dec 2017

“Grader” 9.0.x

GCP marketplace

UUID support

Hierarchical partition 
management

Hadoop sentry 
integration

Hadoop Realms support

Machine Learning one-
hot encoding

Machine Learning cross-
validation of models

Import, export, upgrade 
of Machine Learning 
models

Backup, restore and 
replicate to a later 
version

Support for HDP 2.6

Kmeans slides.pptx


Thank You!


